July 30, 2020
Winifred I. Li, Chair
Weston Zoning Board of Appeals
11 Town House Road
Weston, MA 02493
RE:

COVID-19 Preparedness for 751-761 Boston Post Road, Weston, MA

Dear Ms. Li and Members of the Board,
During the July 21, 2020 hearing on the above-referenced project, the Board requested a summary
of the Applicant’s COVID-19 preparedness.
While pandemic preparedness is not a typical part of the permitting process, we understand the
Board’s concern and are providing the following information for reference. In the event that COVID19 is present during construction and/or operation of the Modera Weston, we will follow guidance
from the Commonwealth of Massachusetts and other authorities having jurisdiction with regard to
implementation of safety protocols.
Opening of the Modera Weston is a minimum of approximately three years from the conclusion of
the 40B permitting process: approximately 6-12 months to complete drawings and design, and
approximately 2-2.5 years for construction. We hope, as we know the Board members do, that by the
time construction of the Modera Weston is commenced, COVID-19 is a distant memory. Nonetheless,
we are prepared to construct and operate if current (or similar) conditions still exist.
Construction
MCRT is committed to the safe completion of construction activities, in accordance with state
guidelines. Attachment A is the Massachusetts Construction Safety Standards which will be followed
in the event that COVID-19 is still a concern at the time of construction, subject to changes that may
arise as the understanding of COVID-19 and associated best practices evolves.
Operations
As mentioned previously, it is our hope that COVID-19 is no longer a concern when the Modera
Weston opens for leasing and operations. In the event of a continued public health emergency, we
provide in Attachment B the Mandatory Safety Standards guidance from the Commonwealth of
Massachusetts for the following types of facilities, which comprise the shared amenity, leasing office,
and work-from-home spaces:
1.
2.
3.
4.

Office Spaces
Pools
Fitness Centers and Health Clubs
Parks and Open Spaces

We hope this information is helpful and look forward to our continued hearing on August 11.
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Please feel free to contact me if I can be helpful in any manner.
Respectfully submitted,

Anand K. Boscha
Weston BPR LLC
c/o Mill Creek Residential
84 State Street, Suite 920
Boston, MA 02109
CC:

Lars Unhjem
Mark Romanowicz, Salt Marsh Design
Debbie Horwitz, Goulston Storrs
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Attachment A
Massachusetts Mandatory Construction Safety Standards
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CONSTRUCTION

MA Safety Standards
MANDATORY
SAFETY STANDARDS
A site-specific COVID-19 Officer (who may also be the Health and Safety Officer) shall be designated for every site except as
provided below for construction and remodeling in 1-3 family residences
Except as provided below for construction and remodeling in 1-3 family residences, the Contractor’s site-specific project
COVID-19 Officer shall submit a written daily report to the Owner's Representative. The COVID-19 Officer shall certify that
the contractor and all subcontractors are in full compliance with sections B to D, inclusive (the “COVID-19 Construction
A. ENFORCEMENT Safety Guidance”)

AND OVERSIGHT

For large, complicated construction projects a city or town may additionally require the Owner to develop and submit a sitespecific risk analysis and enhanced COVID-19 safety plan, which may include additional requirements to address risks
specific to the project or type of project. The city or town shall review and approve such plan and may require such projects
to pause construction until such a risk analysis and plan is submitted and approved. Once such an enhanced COVID-19
safety plan is approved, a violation of the plan shall be treated the same as a violation of the COVID-19 Construction Safety
Guidance
For all projects undertaken, managed or funded by a state agency or authority there shall be joint enforcement responsibility
between the project’s public Owner and the city or town where the project is located. The Owner of a public project has the
lead responsibility for compliance and enforcement including frequent on-site inspections by an employee or contractor of
the state agency or authority who is familiar with the COVID-19 Construction Safety Guidance and is authorized to enforce
that guidance and shut down work at the site if violations are found. The Owner of the project is required to notify the
municipality where the work is taking place whenever a site is shut down or of any violations of the COVID-19 Construction
Safety Guidance and the resulting corrective action plan, as well as to provide copies of the COVID-19 Officer’s written daily
reports upon request. While the public Owner has the lead responsibility for enforcement, cities and towns retain the
authority to take enforcement action against public projects found not in compliance with the COVID-19 Construction
Safety Guidance, including the authority to order the project to shut down until a corrective action plan is developed,
approved and implemented
Cities and towns are authorized to enforce the COVID-19 Construction Safety Guidance using their public health staff,
building inspectors or any other appropriate official or contractor
Cities and towns may enforce the safety and distance protocols including, if multiple violations are found, requiring the
Owner and / or Contractor to safely secure the site and pause construction activities until a corrective action plan is
prepared, submitted and approved by the city or town
The city or town may require the Owner of a large, complicated private project to pay for an independent, third party
inspector or inspection firm (or to pay into a pool to pay for such inspections). The third party inspector shall be accountable
solely to the city or town and shall be responsible for enforcement on behalf of the city or town. A city or town may require
private projects to pause construction until such a third-party inspector has been secured

ZERO TOLERANCE FOR SICK WORKERS REPORTING TO WORK. IF YOU ARE SICK, STAY HOME! IF YOU FEEL SICK, GO
HOME! IF YOU SEE SOMEONE SICK, SEND THEM HOME!
If you are exhibiting any of the symptoms below, you are to report this to your supervisor (via phone, text or email) right
away, and head home from the job site or stay home if already there

B. EMPLOYEE
HEALTH
PROTECTION

If you notice a co-worker showing signs or complaining about such symptoms, he or she should be directed to their
supervisor (via phone, text or email) and asked to leave the project site immediately
COVID-19 Typical Symptoms include fever, cough, shortness of breath and sore throat
Self-certify prior to shift
Prior to starting a shift, each employee will self-certify to their supervisor that they:
• Have no signs of a fever or a measured temperature above 100.3 degrees or greater, a cough or trouble breathing within
the past 24 hours
• Have not had "close contact" with an individual diagnosed with COVID-19. “Close contact” means living in the same
household as a person who has tested positive for COVID-19, caring for a person who has tested positive for COVID-19,
being within 6 feet of a person who has tested positive for COVID-19 for about 15 minutes, or coming in direct contact
with secretions (e.g., sharing utensils, being coughed on) from a person who has tested positive for COVID-19, while that
person was symptomatic
• Have not been asked to self-isolate or quarantine by their doctor or a local public health official
Employees exhibiting symptoms or unable to self-certify should be directed to leave the work site and seek medical attention
and applicable testing by their health care provider. They are not to return to the work site until cleared by a medical
professional

CONSTRUCTION

MA Safety Standards
MANDATORY
SAFETY STANDARDS
General On-the-Job Guidance to Prevent Exposure & Limit the Transmission of the Virus
• No handshaking
• Wash hands often with soap for at least 20 seconds or use an alcohol-based hand sanitizer with at least 60% ethanol or
70% isopropanol

B. EMPLOYEE
HEALTH
PROTECTION

• Contractor and State Agency Field Offices are locked down to all but authorized personnel
• Each jobsite should develop cleaning and decontamination procedures that are posted and shared. These Procedures
must cover all areas including trailers, gates, equipment, vehicles, etc. and shall be posted at all entry points to the sites,
and throughout the project site
• A "No Congregation" policy is in effect, individuals must implement social distancing by maintaining a minimum distance
of 6-feet from other individuals
• Avoid face to face meetings – critical situations requiring in-person discussion must follow social distancing
• Conduct all meetings via conference calls, if possible. Do not convene meetings of more than 10 people. Recommend use
of cell phones, texting, web meeting sites and conference calls for project discussion
• All individual work crew meetings / tailgate talks should be held outside and follow social distancing
• Please keep all crews a minimum of 6 feet apart at all times to eliminate the potential of cross contamination
• At each job briefing / tool box talk, employees are asked if they are experiencing any symptoms, and are sent home if they
are
• Each jobsite should have laminated COVID-19 safety guidelines and handwashing instructions
• All restroom facilities / porta-potties should be cleaned and handwashing stations must be provided with soap, hand
sanitizer and paper towels
• All surfaces should be regularly cleaned, including surfaces, door handles, laptops, etc.
• All common areas and meeting areas are to be regularly cleaned and disinfected at least once a day but preferably twice a
day
• Be sure to use your own water bottle, and do not share
• To avoid external contamination, we recommend everyone bring food from home
• Please maintain Social Distancing separation during breaks and lunch
• Cover coughing or sneezing with a tissue, then throw the tissue in the trash and wash hands, if no tissue is available then
cough into your elbow
• Avoid touching eyes, nose, and mouth with your hands
• To avoid sharing germs, please clean up after Yourself. DO NOT make others responsible for moving, unpacking and
packing up your personal belongings
• If you or a family member is feeling ill, stay home!

Work Site Risk Prevention Practices
• At the start of each shift, confirm with all employees that they are healthy
• We will have a 100% glove policy from today going forward. All construction workers will be required to wear cutresistant gloves or the equivalent
• Use of eye protection (safety goggles / face shields) is recommended
• In work conditions where required social distancing is impossible to achieve affected employees shall be supplied PPE
including as appropriate a standard face mask, gloves, and eye protection
• All employees should drive to work site / parking area in a single occupant vehicle. Contractors / State staff should not
ride together in the same vehicle
• When entering a machine or vehicle which you are not sure you were the last person to enter, make sure that you wipe
down the interior and door handles with disinfectant prior to entry
• In instances where it is possible, workers should maintain separation of 6 feet from each other per CDC guidelines
• Multi person activities will be limited where feasible (two person lifting activities)

CONSTRUCTION

MA Safety Standards
MANDATORY
SAFETY STANDARDS
• Large gathering places on the site such as shacks and break areas will be eliminated and instead small break areas will be
used with seating limited to ensure social distancing
• Contact the cleaning person for your office trailer or office space and ensure they have proper COVID- 19 sanitation
processes. Increase their cleaning visits to daily

B. EMPLOYEE
HEALTH
PROTECTION

• Clean all high contact surfaces a minimum of twice a day in order to minimize the spread of germs in areas that people
touch frequently. This includes but is not limited to desks, laptops and vehicles
Wash Stations
• All site-specific projects with outside construction sites without ready access to an indoor bathroom MUST install Wash
Stations
• Install hand wash stations with hot water, if possible, and soap at fire hydrants or other water sources to be used for
frequent handwashing for all onsite employees
• All onsite workers must help to maintain and keep stations clean
• If a worker notices soap or towels are running low or out, immediately notify supervisors
• Garbage barrels will be placed next to the hand wash station for disposal of tissues / towels
Do all you can to maintain your good health by: getting adequate sleep; eating a balanced, healthy diet, avoid alcohol; and
consume plenty of fluids
Please Note: This document is not intended to replace any formalized procedures currently in place with the General
Contractor
Where these guidance does not meet or exceed the standards put forth by the General Contractor, everyone shall abide by
the most stringent procedure available
A site-specific COVID-19 Officer (who may also be the Health and Safety Officer) shall be designated for every site
The Contractor’s site specific project COVID-19 Officer shall submit a written daily report to the Owner’s Representative.
The COVID-19 Officer shall certify that the contractor and all subcontractors are in full compliance with these guidelines
Any issue of non-compliance with these guidelines shall be a basis for the suspension of work. The contractor will be required
to submit a corrective action plan detailing each issue of non-conformance and a plan to rectify the issue(s). The contractor
will not be allowed to resume work until the plan is approved by the Owner. Any additional issues of non-conformance may
be subject to action against the contractor's prequalification and certification status
Limiting Exposures
Workers should follow the General On-the-Job Guidance to Prevent Exposure & Limit the Transmission of the Virus of the
COVID-19 Employee Health, protection, guidance and prevention guide
In addition, Contractors should advise workers of best practice to limit exposures off the construction site
When leaving a construction site for breaks, lunch, or other reasons are required to wash hands with soap for at least 20
seconds or use an alcohol-based hand sanitizer with at least 60% ethanol or 70% isopropanol before leaving the site and
must maintain social distancing and wear face coverings if traveling to other locations off the construction site. Frequent use
of handwashing or alcohol-based hand sanitizers should be encouraged and handwashing facilities and / or alcohol-based
hand sanitizers should be made readily available at work sites

For construction and remodeling work in 1-3 family residential constructions, section B shall be modified as follows:

C. CONSTRUCTION
AND
REMODELING IN
1-3 FAMILY
RESIDENCES

• The contractor does not need to designate a site-specific COVID-19 Officer (who may also be the Health and Safety
Officer) for every site if there are 5 or less workers at the site at any given time. Instead, the contractor may designate a
COVID-19 Officer for all such small sites in a given city or town who shall be in daily contact with each of the sites to
ensure that the contractor and all subcontractors are in full compliance with this safety guidance. This COVID-19 safety
officer shall prepare a written daily report covering all the small sites in each city or town and make a copy of that report
available to a municipal official and / or the owner of the residence upon request
• If the project has restroom facilities / porta-potties they must be cleaned and handwashing stations must be provided with
soap, hand sanitizer and paper towels. For outside construction sites without ready access to an indoor bathroom, the
contractors must either install Wash Stations with hot water, if possible, and soap at fire hydrants or other water sources
to be used for frequent handwashing for all onsite employees or provide each employee and subcontractor with a
sufficient quantity of hand sanitizer to allow for frequent handwashing

CONSTRUCTION

MA Safety Standards
MANDATORY
SAFETY STANDARDS
As stated above, there is a zero tolerance for sick workers reporting to work. Employees should be instructed that even those
with mild symptoms of respiratory infection (cough, shortness of breath, sore throat) or fever should stay off work.
Contractors shall take immediate steps to limit infections at the job site in the event that a worker discovered to have tested
positive for COVID-19 or has COVID-19 related symptoms

D. WORKER
INFECTION
PROTOCOL

Although it is understood that contractors are enforcing Work Site Risk Prevention Practices including social distancing
rules and use of PPE, consistent with guidelines it is also recognized that there may be occasions where someone who has
tested positive for COVID-19 or who has COVID-19 symptoms has been present in a work area
Prompt identification and isolation of potentially infectious individuals is a critical step in protecting workers, vendors,
visitors, and others at a worksite
Identification of Exposure
The Contractor shall direct workers with COVID-19 related symptoms to leave the jobsite immediately and contact their
healthcare provider. The Massachusetts Department of Health (DPH) or a local board of health will make appropriate
notifications to those who had direct prolonged contact with the COVID-19 positive workers
The Contractor shall work with the local board of health to identify any potential job site exposures, including:
• Other workers, vendors, inspectors, or visitors to the work site with close contact to the individual
• Work areas such as supply cabinets and designated work stations or rooms
• Work tools and equipment
• Common areas such as break rooms and tables, vending machines, and sanitary facilities
Notification and Quarantine Requirements
As provided by law, the identity of the worker must be kept confidential
Upon learning of an infection, the contractor must immediately notify the designated COVID-19 safety officer, the site
safety officer, and the owner
Sanitation Requirements
After a worker with COVID-19 related symptoms has been asked to leave the job site, the contractor shall take immediate
steps to sanitize common areas and direct work places. This includes all on-site bathrooms facilities, any break facilities, and
any other common areas on the job site that may have been in close contact with the infected worker
Sanitation will be conducted with personnel, equipment, and material approved for COVID-19 sanitization
Identified areas should remain isolated from workers until sanitation process has been completed and area is deemed safe
for use
Returning to Work
All impacted workers should follow CDC and DPH recommended steps concerning return to work. Workers who are
considered close contacts to a COVID-19 case by public health authorities should not return for 14 days and are subject
quarantine by public health
Workers who leave during the work day due to COVID-19 symptoms and develop COVID-19 as confirmed by laboratory
testing or diagnosis by a healthcare provider shall not return to the site until either released from isolation by healthcare
provider or public health official
In All Cases
• Keep all employee names confidential as required by law
• Other employees may be sent home while a workspace is being cleaned but will return to work after cleaning unless
advised otherwise by a health care provider
• Other employees should be asked to contact their health provider if they have any questions
• Remind other employees to continue to practice proper sanitation and monitor for flu like symptoms

Attachment B
Massachusetts Safety Standards
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OFFICE SPACES

MA Safety Standards
MANDATORY
SAFETY STANDARDS
Each office must monitor customer and worker entries and exits and limit occupancy at all times to the greater of the following:
• 50% of the building’s maximum permitted occupancy as documented in its occupancy permit on record with the municipal
building department or other municipal record holder

SOCIAL
DISTANCING

• Buildings for which no permitted occupancy limitation is on record may allow 10 persons (including staff) per 1,000 square feet
of accessible space
• In any case, no enclosed space within the facility may exceed occupancy of 10 persons per 1,000 square feet
• All occupancy counts and calculations shall include customers, staff, and other workers

Businesses and other organizations may exceed this maximum occupancy level based on a demonstrated need for relief based on
public health or public safety considerations or where strict compliance may interfere with the continued delivery of critical services
Ensure separation of 6 feet or more between individuals unless this creates a safety hazard due to the nature of the work or the
configuration of the workspace
• Close or reconfigure worker common spaces and high density areas where workers are likely to congregate (e.g., break rooms,
eating areas) to allow 6 feet of physical distancing; redesign work stations to ensure physical distancing (e.g., separate tables,
use distance markers to assure spacing)
• Cafeterias must practice physical distancing and appropriate hygiene measures and may allow indoor and /or outdoor seating
according to Restaurant guidance
• Physical partitions separating workstations must be installed for areas that cannot be spaced out. Physical partitions must b e at
least 6 feet in height
• Establish directional hallways and passageways for foot traffic if possible, to minimize contact. Post clearly visible signage
regarding these policies

• Limit visitors where feasible, and avoid congregation in common areas (e.g., lobbies)
• Mark rooms and hallways to indicate 6 feet separation

Stagger work schedules and improve ventilation for enclosed spaces where possible (e.g., open doors and windows)
Limit meeting sizes, ensure 6 feet of social distancing, and encourage remote participation

Stagger lunch and break times, regulating maximum number of people in one place and ensuring at least 6 feet of physical distancing
Minimize the use of confined spaces (e.g., elevators, control rooms, vehicles) by more than one individual at a time; all workers in
such spaces at the same time are required to wear face coverings
Recommended best practices
Designate assigned working areas (e.g., floor, building) to individuals where possible to limit movement throughout the facility and
limit contact between workers

Ensure access to handwashing facilities on site, including soap and running water, wherever possible and encourage frequent
handwashing; alcohol-based hand sanitizers with at least 60% alcohol may be used as an alternative

Supply workers at workplace location with adequate cleaning products (e.g., sanitizer, disinfecting wipes)
Post visible signage throughout the site to remind workers of the hygiene and safety protocols

HYGIENE

PROTOCOLS

Alcohol-based hand sanitizers with at least 60% alcohol should be made available at entrances and throughout floor areas for
workers
Require regular and not less than daily cleaning and sanitation of all high-touch areas such as workstations, door handles, and
restrooms
Avoid sharing office materials / equipment or disinfect equipment between use (e.g., telephones, fax machines)

Additional details on Sector-Specific Protocols can be found at https://www.mass.gov/info-details/reopening-massachusetts

OFFICE SPACES

MA Safety Standards
MANDATORY
SAFETY STANDARDS
Provide training to workers on up-to-date safety information and precautions including hygiene and other measures aimed at
reducing disease transmission, including:
• Social distancing, hand-washing, proper use of face coverings
• Self-screening at home, including temperature and symptom checks

STAFFING &

• Importance of not coming to work if ill

OPERATIONS

• When to seek medical attention if symptoms become severe
• Which underlying health conditions may make individuals more susceptible to contracting and suffering from a severe case of
the virus

Facilities must screen workers at each shift by ensuring the following:
• Worker is not experiencing any symptoms such as fever (100.0 and above) or chills, cough, shortness of breath, sore throat,
fatigue, headache, muscle/body aches, runny nose/congestion, new loss of taste or smell, or nausea, vomiting or diarrhea
• Worker has not had “close contact” with an individual diagnosed with COVID-19. “Close contact” means living in the same
household as a person who has tested positive for COVID-19, caring for a person who has tested positive for COVID-19, being
within 6 feet of a person who has tested positive for COVID-19 for 15 minutes or more, or coming in direct contact with
secretions (e.g., sharing utensils, being coughed on) from a person who has tested positive for COVID-19, while that person
was symptomatic

• Worker has not been asked to self-isolate or quarantine by their doctor or a local public health official
• Workers who fail to meet the above criteria must be sent home

Adjust workplace hours and shifts (leverage working teams with different schedules or staggered arrival / departure) to minimize
contact across workers and reduce congestion at entry points
Maintain a log of workers and customers to support contact tracing (name, date, time, contact information) if needed
Workers must wear face coverings when social distancing of 6 feet is not possible, except where unsafe due to medical condition or
disability

Employers should establish adjusted workplace hours and shifts for workers (if working in-person, leverage working teams with
different schedules or staggered arrival / departure) to minimize contact across workers and reduce congestion at entry points
Limit visitors and service providers on site; shipping and deliveries should be completed in designated areas
For guidance on business-sponsored travel, refer to the Commonwealth's current out-of-state travel order: mass.gov/MAtraveler.
Employers are strongly discouraged from allowing business-related travel to destinations other than those appearing on the
Department of Public Health’s list of COVID-19 lower risk States. Employers that permit employer-paid or -reimbursed travel to
those States should take measures to ensure employees comply with this order. Employers are also urged to strongly discourage
their employees from taking leisure travel to destinations not included on the list of COVID-19 lower-risk States

Workers must stay home if feeling ill
If the employer is notified of a positive case at the workplace, the employer shall notify the local Board of Health ( LBOH) in the city or
town where the workplace is located and assist the LBOH as reasonably requested to advise likely contacts to isolate and selfquarantine. Testing of other workers may be recommended consistent with guidance and / or at the request of the LBOH
Post notice to workers and customers of important health information and relevant safety measures as outlined in the
Commonwealth’s Mandatory Safety Standards for Workplace
Offices should maintain operating hours that allow for on-going off-hour sanitation and cleaning
Allow water fountains to be used as refill stations only, provided that social distancing can be maintained. Workers should b ring their
own water bottles
Additional on-site amenities and services may only open and operate when those amenities or services would otherwise be
authorized to operate under the Commonwealth’s Phased Reopening Plan and then must adhere to all sector-specific safety
protocols, available on the Reopening Plan website, applicable to the amenity or service. Examples include:
• Cafeterias: Must follow the latest restaurant guidance

Recommended Best Practices
Employers are encouraged to have workers continue to telework if feasible; external meetings should be remote to reduce density in
the office
Workers who are particularly vulnerable to COVID-19 according to the Centers for Disease Control (e.g., due to age or underlying
conditions) are encouraged to stay home or arrange an alternate work assignment
Workers are strongly encouraged to self-identify symptoms or any close contact to a known or suspected COVID-19 case to the
employer

Encourage workers who test positive for COVID-19 to disclose to the workplace employer for purposes of cleaning / disinfecting and
contact tracing

Additional details on Sector-Specific Protocols can be found at https://www.mass.gov/info-details/reopening-massachusetts

OFFICE SPACES

MA Safety Standards
MANDATORY
SAFETY STANDARDS
Clean commonly touched surfaces in restrooms (e.g., toilet seats, doorknobs, stall handles, sinks, paper towel dispensers, so ap
dispensers) frequently and in accordance with CDC guidelines

Conduct frequent cleaning and disinfection of site (at least daily and more frequently if feasible)
Keep cleaning logs that include date, time, and scope of cleaning

CLEANING &
DISINFECTING

Conduct frequent disinfecting of heavy transit areas and high-touch surfaces (e.g., doorknobs, elevator buttons, staircases, vending
machine, bathrooms)
Clean shared spaces (e.g., conference rooms) between use and supply cleaning products (e.g., sanitizer, disinfecting wipes)
In event of a positive case, shut down site for a deep cleaning and disinfecting of the workplace in accordance with current CDC
guidance

Recommended Best Practices
Open windows and doors to increase airflow where possible

Additional details on Sector-Specific Protocols can be found at https://www.mass.gov/info-details/reopening-massachusetts

The Commonwealth of Massachusetts

Executive Office of Energy and Environmental Affairs
100 Cambridge Street, Suite 900
Boston, MA 02114
Charles D. Baker
GOVERNOR

Karyn E. Polito

LIEUTENANT GOVERNOR

Tel: (617) 626-1000
Fax: (617) 626-1081
http://www.mass.gov/eea

Kathleen A. Theoharides
SECRETARY

Memorandum
From: Executive Office of Energy and Environmental Affairs
Date: July 3, 2020
Subject: Safety Standards for Public and Semi-Public Swimming Pools - Phase III, Step 1
The Executive Office of Energy and Environmental Affairs (EEA) is providing guidance for the
operation of public and semi-public 1 indoor and outdoor swimming, wading, and special purpose
pools (including but not limited to hot tubs and whirlpools) at recreational facilities in Phase III,
Step 1 of the Commonwealth’s Reopening. Indoor facilities may open facilities to users of all
ages, subject to the limitations below, in Phase III, Step 1.
All public and semi-public pools must continue to meet the requirements of 105 CMR 435.00:
Minimum Standards for Swimming Pools, State Sanitary Code: (Chapter V) in addition to any
stricter state or local standard developed to control the transmission of COVID-19.
This guidance applies until amended or rescinded.
General Pool Guidelines
 Pool operators should review and follow the Commonwealth’s Guidance on Safety Practices
for Non-Healthcare Service Workers, General Business Guidance for Reopening
Massachusetts, the Centers for Disease Control and Prevention (CDC) Considerations for
Public Pools, Hot Tubs, and Water Playgrounds During COVID-19, and review the
Environmental Protection Agency (EPA) list of disinfectants meeting EPA criteria for use
against the novel coronavirus. Pool operators should consult with venue designer in selecting
a disinfectant.

Pursuant to 105 CMR 435.00 a Semi-Public Pool means a swimming, wading or special purpose pool on the
premises of, or used in connection with a hotel, motel, trailer court, apartment house, condominium, country club,
youth club, school, camp, or similar establishment where the primary purpose of the establishment is not the
operation of the swimming facilities, and where admission to the use of the pool is included in the fee or
consideration paid or given for the primary use of the premises. Semi-public pool shall also mean a pool constructed
and maintained by groups for the purposes of providing bathing facilities for members and guests only.
1

 According to the CDC, there is currently no evidence that the virus that causes COVID-19
can be spread to people through the water in pools. Proper operation and maintenance
(including disinfection with chlorine and bromine) of these facilities should inactivate the
virus in the water. Criteria for maintaining proper water chemistry, pursuant to 105 CMR
435.00, is noted in the section: Maintaining Chemical Standards and Turnover.
 The temporary shutdown or reduced operation of a building and reductions in normal water
use can create hazards for returning occupants; these hazards can include mold
and Legionella. After a prolonged shutdown, building owners and employers should ensure
that their building does not have mold and that the water system is safe to use to minimize
the risk of Legionnaires’ disease. Guidance on how to do this is available from the
CDC https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html.
 Consider operating hours set aside for high-risk populations (e.g. adults 60 years or older).
Social Distancing
 Recreational activities, including swimming and wading, should be conducted with
adherence to social distancing recommendations of 6 feet between individuals and the
proper use of face coverings in public settings where other social distancing measures are
difficult to maintain. Organized swimming programs should ensure compliance with the
Workplace Safety and Reopening Standards for Businesses and Other Entities Providing
Youth and Adult Amateur Sports Activities.
 Swimming lessons that require contact are allowed in Phase III, Step 1. Prolonged close
contact should be minimized to the extent it is possible and safe to do so.
 Face coverings should be worn by patrons and staff in accordance with Covid-19 Order

31: Order Requiring Face Coverings in Public Places Where Social Distancing is Not
Possible to prevent against the transmission of COVID-19 while at the facility. Face
coverings should not be worn while in the water (diving masks, goggles, and snorkels
may be worn): https://www.mass.gov/info-details/covid-19-state-of-emergency

 Social distancing of at least 6 feet is required for all individuals outside of a household
group and applies to deck areas, bathrooms, locker rooms, and wading areas. No one
should congregate in the water or on the pool deck.
 Pool operators, taking into consideration bather load, any building occupancy limits, and
social distancing on deck areas should manage capacity to accommodate social
distancing to the greatest extent possible, such as setting a maximum number of
individuals that can be in a pool facility or pool area at one time. This number should not
exceed 40% of existing facility capacity.
 Hot tubs and whirlpools should be closed in Phase III, Step 1.
 Locker rooms and changing areas may open in Phase III but should be limited to 50%
capacity. Pool Managers should ensure that users can abide by capacity restrictions and
social distancing standards and are encouraged to establish signage and visual guidelines.
Signage should remind users to limit time spent in enclosed areas.

 Indoor and outdoor pool facilities must provide access showers in compliance with 105
CMR 435. If outdoor showers are not available, facilities may meet this requirement by
providing access to indoor showers. If outdoor showers are available, facilities should
keep indoor showers closed.
 Physical barriers such as plastic partitions, orange cones, rubber mats, tape and other
easily cleanable products may be used to maintain social distancing.
 Consider using one-way signs on walkways and pool deck or visual guidelines for
maintaining 6 feet distance in all restroom facilities to support social distancing and
control flow of traffic.
 Make regular announcements or post clear signage to remind pool staff and patrons to
follow social distancing guidelines.
 Facilities should limit the number and spacing of items of pool deck furniture on
premises to maintain social distancing.
 Exceptions to the social distancing guidance include:
o Anyone rescuing a distressed swimmer, providing first aid, or performing
cardiopulmonary resuscitation, with or without an automated external
defibrillator.
o Individuals in the process of evacuating an aquatic venue or entire facility due to
an emergency.
 Organized activities in the pool, such as events or tournaments, must comply with the
guidelines in the Workplace Safety and Reopening Standards for Businesses and Other
Entities Providing Youth and Adult Amateur Sports Activities.

General Sanitation
Pool operators should clean in accordance with CDC Guidance: Considerations for Public Pools,
Hot Tubs, and Water Playgrounds During COVID-19: https://www.cdc.gov/coronavirus/2019ncov/community/parks-rec/aquatic-venues.html


Clean and disinfect frequently touched surfaces at least daily and shared objects each
time they are used. For example:
o Surfaces such as handrails, slides, and structures for climbing or playing
o Objects such as lounge chairs, tabletops, pool noodles, and kickboards
o Door handles and surfaces of restrooms, showers, handwashing stations, and
diaper-changing stations
o Consult the EEA May 18, 2020 Outdoor Recreation Facility Restroom Cleaning
Best Practices Memorandum, which details the standards and processes for the
cleaning and disinfecting of certain outdoor recreation facility restrooms.



Consult with the company or engineer that designed the aquatic venue to decide
which List N disinfectants approved by the U.S. Environmental Protection Agency
external icon (EPA) are best for your aquatic venue.



Limit use of shared furniture or objects to one individual or group of users at a time and
clean and disinfect between use by different individuals.



Set up a system so that furniture (for example, lounge chairs) or objects (for example,
kickboards, noodles) that need to be cleaned and disinfected is kept separate from already
cleaned and disinfected furniture or objects. Label containers for used equipment that has
not yet been cleaned and disinfected and containers for cleaned and disinfected
equipment.



If provided, launder towels and clothing according to the manufacturer’s instructions.
Use the warmest appropriate water temperature and dry items completely.



Protect shared furniture, equipment, towels, and clothing that has been cleaned and
disinfected from becoming contaminated before use.



Ensure safe and correct use and storage of disinfectants and store them securely away
from children.



All handwash sinks shall be fully stocked with soap and paper towels.



Allow water fountains to be used as refill stations only, provided that social distancing
can be maintained. Customers and workers should bring their own water bottles or
purchase from the business.



Alcohol-based hand sanitizer with at least 60 percent alcohol shall be available to staff.



Close pool facilities used by a person who tests positive for COVID-19 and wait 24 hours
before cleaning and disinfecting these pool facilities.



Ensuring safe and correct use and storage of EPA-approved List N disinfectant, including
storing products securely away from children.



Admission/entry transactions are encouraged, where possible should be carried out
through a no contact process such as online reservations, timed-ticketing, permit/sticker
issuance or an on-site electronic transaction method that allows for social distancing
guidelines to be followed. If not feasible, hand transactions and cash may be allowed.



In order to manage capacity and allow for social distancing, operators may consider
limiting the time individuals or groups are allowed to use pool facilities.



Pool users may use personal floatation devices (PFD) that are U.S. Coast Guard (USCG)
approved. PFDs cannot be shared. PFDs provided by the facility should be cleaned in
accordance with the USCG guidance.
o No other equipment brought from home, such as pool noodles, inflatables, lounge
furniture and toys, are allowed into the facility. However, Americans with
Disabilities Act (ADA) approved equipment for personal use is allowed.



Pool operators are strongly encouraged to include strategies to reduce COVID-19
exposure to the pool staff and patrons according to the following best practice guidance
from CDC:
o https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-buildingfacility.html

Ventilation

Operators are required to maintain the facilities in accordance with CDC’s guidelines found here:
https://www.cdc.gov/coronavirus/2019-ncov/community/parks-rec/aquatic-venues.html
 Ensure ventilation systems of indoor spaces operate properly.
 Increase introduction and circulation of outdoor air as much as possible by opening
windows and doors, using fans, or other methods. However, do not open windows and
doors if doing so poses a safety risk to staff, patrons, or swimmers.
Signs
 Post signage at each public entrance to inform all pool staff and patrons that they should:
o Stay home if sick or in quarantine. Avoid entering the premises if symptomatic,
e.g., a fever of 100.0 degrees Fahrenheit or above, unusual coughing, shortness of
breath, headaches, chills, shaking chills, sore throat, muscle aches or pains, new
loss of taste or smell, or whether they have felt feverish.
o Maintain 6 feet separation between individuals, except for in household groups.
o Sneeze/cough into cloth, tissue, elbow or sleeve. Discard tissue in trash cans
o Avoid hand shaking or physical contact except among household members.
o Wash hands often with soap and warm water, and for at least 20 seconds.
 Post signs throughout the facility reminding patrons to maintain a minimum of 6 feet of
separation between individuals in all areas of the facility, including swimming areas, pool
decks, locker rooms, and bathrooms and to wear face coverings required in accordance
with COVID Order No. 31: Order Requiring Face Coverings in Public Places Where
Social Distancing is Not Possible, except for when in the water.

Staff Procedures
 Staff must receive training about social distancing and general sanitation best
practices. Conducting training virtually or ensuring that social distancing is
maintained during in-person training.
 Staff should complete a self-assessment for symptoms and stay home if sick.
 Operators are encouraged to develop protocols to assess staff at the beginning of each
shift and ask if they have experienced unusual coughing, shortness of breath,
headaches, chills, shaking chills, sore throat, muscle aches or pains, new loss of taste,
or smell or whether they have felt feverish.
 Anyone that develops a fever or symptoms, such as a cough or difficulty breathing,
should not perform their work duties until they have obtained medical advice from a
health care provider.
 Encourage workers who test positive for COVID-19 to disclose to the workplace
employer for purposes of cleaning / disinfecting and contact tracing. If the employer
is notified of a positive case at the workplace, the employer shall notify the local
Board of Health (LBOH) in the city or town where the workplace is located and assist
the LBOH as reasonably requested to advise likely contacts to isolate and self-

quarantine. Testing of other workers may be recommended consistent with guidance
and / or at the request of the LBOH.
 Require frequent handwashing by staff, with soap and warm water for at least 20
seconds or the use of alcohol-based hand sanitizers or disinfecting wipes to reduce the
spread of COVID-19.
 Operators should make a reasonable attempt to log everyone (name and email or
name and phone number) who comes in contact with site to enable contact tracing,
including patrons, staff, and visitors.
Maintaining Chemical Standards and Turnover
According to the CDC, there is no evidence that the virus that causes COVID-19 can be spread
to people through the water in pools. Proper operation and maintenance (including disinfection
with chlorine and bromine) of these facilities should inactivate the virus in the water. Water
Chemistry testing kits used by the facility should be in accordance with 105 CMR 435.30. In
addition to meeting the minimum standards of 105 CMR 435.00, and in order to maintain safe
swimming conditions, the Department is recommending:
 Increasing the frequency of water chemistry testing to a minimum of 6 times per day for
all swimming, wading, and special purpose pools. Additional testing should be conducted
during peak bather load periods.
 Increasing pool shocking frequency each week during hours of pool closure.
 Ensuring swimming, wading, and special purpose pools meet the minimum turnover
requirement specified in 105 CMR 435.00.
 Operators and Supervisors should close immediately for maintenance and correction if the
water chemistry does not meet minimum standards. All closures, maintenance, and
corrections must be documented.

Lifeguards and Water Safety
 Lifeguard staff who are actively monitoring pool safety should not be asked to monitor
handwashing, use of face coverings, or social distancing of others. Other staff should be
assigned this task. Lifeguards must wear a face covering while out of the water if social
distancing cannot be maintained and limit any close contact with other people to
emergency situations.
Communication Systems
 Put systems in place for:
o Responding when staff, patrons, and swimmers self-report they have symptoms of
COVID-19, a positive test for COVID-19, or were exposed to someone with
COVID-19 within the last 14 days.
o Notifying local health authorities of COVID-19 cases that have been brought to
their attention.

 Provide online and other means of communication to alert pool staff and patrons to any
pool status updates or changes, such as closures to maintain social distancing and general
cleaning practices.
Vending/Rentals
 Food service shall follow all applicable food service and restaurant guidance for such
activities.

 Snorkels, goggles, etc., may not be rented or provided by a facility.

FITNESS CENTERS AND HEALTH CLUBS

MA Safety Standards
“Fitness Centers and Health Clubs” are defined as any fitness facility that provides access to and/or instruction of personal fitness training,
including but not limited to fitness activities such as:
a. Weight and resistance training
b. Cross training
c. Yoga
d. Spin classes
e. Boot camp training
Indoor and outdoor athletic facilities, such as those for gymnastics, tennis, and swimming (whether a standalone facility or part of a Fitness
Center or Health Club) must follow the Youth and Adult Sports guidance and the Pools guidance, available on the EEA Reopening Site.
While these standards permit the operation of both indoor and outdoor fitness facilities, Fitness Centers and Health Clubs are strongly
encouraged to offer outdoor classes / activities to reduce the risk of disease transmission.

MANDATORY
SAFETY STANDARDS
Each facility must monitor visitor entries and exits, ensure social distancing, and limit occupancy at all times to:
• 40% of the facility’s maximum permitted occupancy as documented in its occupancy permit on record with the municipal
building department or other municipal record holder

SOCIAL
DISTANCING

• Facilities for which no permitted occupancy limitation is on record may allow 8 persons per 1,000 square feet of accessible
indoor or outdoor space
• In any case, no enclosed space within the facility may exceed occupancy of 8 persons per 1,000 square feet
• All occupancy counts and calculations shall include visitors, staff, and other workers
Arrange all equipment (weights, machines, treadmills, bikes, etc.) so exercise areas are spaced out at least 14 feet apart. Spacing of
machines may be adjusted to at least 6 feet apart if barriers are installed
If spacing of equipment is not possible, equipment should be blocked off (e.g., every other machine) to maintain 14 feet distancing
Install visual markers (boundaries, walkways, signage, etc.) to encourage customers to remain at least 6 feet apart while moving
throughout the space
Establish directional pathways to manage visitor flow for foot traffic, to minimize contact (e.g., one-way entrance and exit to rooms, oneway pathways). Post clearly visible signage regarding these policies
Stagger lunch and break times for workers, regulate the maximum number of people in one place and ensure at least 6 feet of physical
distancing between workers
Close or reconfigure common spaces and high-density areas of facilities where workers are likely to congregate (e.g., break rooms and
eating areas) to allow 6 feet of physical distancing
Close or reconfigure other common spaces where customers are likely to congregate or where social distancing is not possible, such as
lobbies and waiting areas
Require face coverings for all workers and visitors, except where unsafe due to medical condition or disability
If customers cannot wear a face covering during strenuous fitness activities, physical distancing must be at least 14 feet. If customers are
wearing face coverings during fitness activities, physical distancing must be at least 6 feet
Install physical partitions in areas where physical distancing is not possible, such as service counters
In group fitness classes, 14 feet of physical distancing must be maintained between attendees at all times. If physical barriers are installed
between group fitness equipment, 6 feet of physical distancing should be maintained
Recommended Best Practices
Consider installing plastic barriers between equipment where possible. Barriers must extend high enough to effectively block respiration
from someone using the equipment. If barriers are installed, they must be cleaned regularly
Consider establishing “workout zones” to encourage spacing of customers using free weights, dumbbells, etc.
Contactless payment and sign-in methods are encouraged

Additional details on Sector-Specific Protocols can be found at https://www.mass.gov/info-details/reopening-massachusetts

FITNESS CENTERS AND HEALTH CLUBS

MA Safety Standards
MANDATORY
SAFETY STANDARDS
Ensure access to handwashing facilities on site, including soap and running water, and allow enough break time for workers to wash
hands frequently; alcohol-based hand sanitizers with at least 60% alcohol may be used as an alternative
Distribute hand sanitizer and disposable wipes abundantly throughout the space for workers and customers to disinfect their hands and
equipment before and after use

HYGIENE
PROTOCOLS

Disposable wipes should be placed next to each piece of large equipment (such as treadmills, bikes, rowing machines) and next to each
area containing smaller equipment (such as free weights)
Require trainers to wash hands before and after each training session and sanitize frequently during each session
All equipment must be sanitized between uses. No equipment should be used by another customer or returned to the storage rack /
container without being sanitized
Encourage customers to use one piece of equipment at a time (e.g., limit circuit training or “super sets” with multiple pieces of
equipment) in order to facilitate required sanitizing. Facilities must provide sanitization supplies at each piece of equipment in order for
customers to clean in between each use
If sanitation (or the monitoring thereof by employees) of any piece of equipment is not possible or practical, this equipment should be
closed off
Encourage customers to use their own personal exercise equipment (such as spin shoes, jump ropes, yoga mats, etc.) when possible. If
shared items are used, they must be sanitized in between each use
Post visible signage throughout the site to remind workers and customers of hygiene and safety protocols
Allow water fountains to be used as refill stations only, provided that social distancing can be maintained. Customers and workers should
bring their own water bottles or purchase from the business

Encourage outdoor exercise, classes, sessions, etc. where possible, so long as appropriate physical distancing is maintained at all times
and any equipment used is sanitized after each use

STAFFING &
OPERATIONS

Personal trainers should maintain six feet of distance from clients to the extent possible and should minimize any prolonged close contact.
Personal trainers must wear face coverings. Any equipment used during the personal training session must be sanitized after each use, or
at the end of the session if the client was the only person who used the equipment during the session
Provide training to workers on up-to-date safety information and precautions including hygiene and other measures aimed at reducing
disease transmission, including:
• Social distancing, hand-washing, proper use of face coverings
• Self-screening at home, including temperature and symptom checks
• Reinforcing that staff should not come to work if sick
• When to seek medical attention if symptoms become severe
• Which underlying health conditions may make individuals more susceptible to contracting and suffering from a severe case of
the virus
Adjust workplace hours and shifts (working teams with different schedules or staggered arrival / departure) to minimize contact across
workers and reduce congestion
Require customers to sign up for classes in advance
Facilities must screen workers at each shift by ensuring the following:
• Worker is not experiencing any symptoms such as fever (100.0 and above) or chills, cough, shortness of breath, sore throat,
fatigue, headache, muscle/body aches, runny nose/congestion, new loss of taste or smell, or nausea, vomiting or diarrhea
• Worker has not had “close contact” with an individual diagnosed with COVID-19. “Close contact” means living in the same
household as a person who has tested positive for COVID-19, caring for a person who has tested positive for COVID-19, being
within 6 feet of a person who has tested positive for COVID-19 for 15 minutes or more, or coming in direct contact with
secretions (e.g., sharing utensils, being coughed on) from a person who has tested positive for COVID-19, while that person
was symptomatic
• Worker has not been asked to self-isolate or quarantine by their doctor or a local public health official
• Workers who fail to meet the above criteria must be sent home
Maintain a log of workers and customers to support potential contact tracing (name, date, time, contact information)
Close or limit waiting areas and, for class-based activities with distinct session times, ask customers to wait outside or in cars until 10
minutes prior to their class
Schedule 30-minute windows between classes to allow for thorough cleaning and appropriate ventilation of the fitness room, and to
discourage congestion

Additional details on Sector-Specific Protocols can be found at https://www.mass.gov/info-details/reopening-massachusetts

FITNESS CENTERS AND HEALTH CLUBS

MA Safety Standards
MANDATORY
SAFETY STANDARDS
Clearly designate staff responsible for sanitizing, cleaning, and supervision during each shift
Workers must stay home if feeling ill

STAFFING &
OPERATIONS

If the employer is notified of a positive case at the workplace, the employer shall notify the local Board of Health (LBOH) in the city or
town where the workplace is located and assist the LBOH as reasonably requested to advise likely contacts to isolate and self-quarantine.
Testing of other workers may be recommended consistent with CDC or DPH guidance and / or at the request of the LBOH
Post notice to workers and visitors of important health information and relevant safety measures as outlined in the Commonwealth’s
Mandatory Safety Standards for Workplace
Close or mark lockers to enforce 6 feet social distancing, especially in locker rooms. Lockers should be sanitized after each use. Gyms
should provide sanitizing wipes near the lockers or in the locker room
Close all communal and individually partitioned showers. Showers that accompany pools may follow guidance for pools located on the
Reopening Website
Require that towels be stored in clearly labeled (clean vs. soiled) sanitary containers. Appropriate temperatures should be used when
washing and drying towels. Employees must wear proper protective equipment (gloves and face covering) while handling towels. Towels
should not be shaken out
Operations of related services may be allowed to open and must follow sector-specific safety protocols for each setting. Some examples
include:
• In-facility child-care: Must follow child-care guidance
• Bars/food services: Must follow restaurant guidance
• Pools: Must follow pool guidance
• Athletic facilities (e.g., tennis courts): Must follow adult and youth sports guidance
• Massage: Must follow close contact personal services guidance
• Saunas, hot-tubs, and steam rooms: May not open before Phase 4
Fans should not be used indoors and should only be used for outdoor classes if directed away from other customers
For indoor and outdoor sports guidance, please refer to the EEA Reopening Site
Recommended Best Practices
Consider creating “shifts” for customers engaging in unstructured exercise (i.e., open weight rooms) by using a reservation system in
order to enforce occupancy limits
Workers who are particularly high risk to COVID-19 according to the Centers for Disease Control (e.g., due to age or underlying conditions)
are encouraged to stay home
Encourage workers to self-identify symptoms or any close contact to a known or suspected COVID-19 case to the employer
Encourage workers who test positive for COVID-19 to disclose to the workplace employer for purposes of cleaning / disinfecting and
contact tracing
Consider setting aside specific hours of operation exclusively for vulnerable populations
Limit employees to discrete work zones to minimize overlap where possible

Clean commonly touched surfaces in restrooms (e.g., toilet seats, doorknobs, stall handles, sinks, paper towel dispensers, soap
dispensers) frequently and in accordance with CDC guidelines
Conduct frequent cleaning and disinfection of site (at least daily, and more frequently if feasible)
Keep cleaning logs that include date, time, and scope of cleaning

CLEANING &

Conduct frequent disinfecting of heavily transited areas and high-touch surfaces (e.g., doorknobs, handrails, equipment, etc.)

DISINFECTING

In the event of a positive case of a worker, customer or vendor shut down site and wait 24 hours before cleaning and disinfecting of the
workplace in accordance with current CDC guidance
Disinfect all fitness equipment or mutually-touched objects (e.g., spin shoes, jump ropes, dumbbells, etc.) immediately after each use. At
no point should customers come in contact with objects that others have touched without first being disinfected according to CDC
guidelines
Recommended Best Practices
Open windows and doors to increase airflow where possible

Additional details on Sector-Specific Protocols can be found at https://www.mass.gov/info-details/reopening-massachusetts
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Memorandum
From: Executive Office of Energy and Environmental Affairs (EEA)
Date: July 3, 2020
Subject: Safety Standards for Parks, Open Space, and Outdoor Education Programs – Phase III,
Step I

The following guidelines apply to Parks, Open Space, and Outdoor Education Programs during
Phase III, Step I of the Commonwealth’s Reopening.
All visitors to parks and open space, and managers associated with properties or activities herein,
should abide by the specific guidelines outlined. Property-specific guidelines should be posted at
entrance points to areas and on relevant social media/websites. Guidelines provided herein
should apply to all parks, reservations and open spaces unless otherwise specified.
This guidance should apply until amended or rescinded.
Parks and Open Space
Walking, hiking, biking, running, land stewardship events (clean-up events, community service
projects, volunteer programming), and other similar activities are allowable activities during
Phase III, Step I in parks and other designated areas such as rail trails, multi-use paths, and bike
paths.
Parks and Open Space Guidelines:
 Visitors must practice social distancing by remaining 6 feet away from others and
adhering to all site-specific rules, regulations, and posted signage regarding permitted
uses.

 Face coverings are required for visitors of parks and open spaces in accordance with
COVID-19 Order 31: Order Requiring Face Coverings in Public Places Where Social
Distancing is Not Possible, to prevent against the transmission of Covid-19.
 On trails, walker and hikers should move aside and leave room for others to pass, and
cyclists and runners should alert other users when approaching and wait for others to step
aside before passing.
 After visiting public spaces, users should wash their hands or use hand sanitizer.
 Managing entities may offer or allow third parties to coordinate group hikes, nature
walks, and land stewardship activities, such as clean-up events and community service
projects, at their discretion but such activities shall be consistent with social distancing
and limited to groups of 12 or fewer including participants, staff, and instructors. There
may be more than one group of 12 at one time, provided that adequate social distance and
group separation of at least 20 feet can be maintained.
 Organized group hikes, nature walk programs, and land stewardship activities should be
planned in advance with proper registration of participants in order to manage capacity.
Onsite registration should be not offered.
 Participants of group hikes, nature walks, and land stewardship activities should sanitize
any shared equipment between users.
 Permits may be issued for group events and gatherings provided that the activities are
consistent with the gatherings order, all relevant sector or activity-specific guidance
(including the Indoor and Outdoor Events guidance), and social distancing requirements.
Persons seeking to organize youth or adult sport activities should review and follow
EEA’s Workplace Safety and Reopening Standards for Businesses and Other Entities
Providing Youth and Adult Amateur Sports Activities.
Athletic Fields, Courts, and Other Playing Surfaces (Non-Organized/Permitted Use)
All outdoor athletic fields, courts, and other playing surfaces (basketball, tennis, baseball,
football, soccer, skate parks, etc.) can be utilized by the public during Phase III, Step I for
general recreation. Athletic fields, courts, and other playing surfaces at parks, reservations and
open space managed by municipalities or other organizations for public use is available at the
discretion of the city or town it is in and/or the managing organization. User activities should be
consistent with social distancing and group size guidelines. Persons seeking to organize youth or
adult sport activities should review and follow EEA’s Workplace Safety and Reopening
Standards for Businesses and Other Entities Providing Youth and Adult Amateur Sports
Activities.
Picnic Areas and Grills
Picnic and grill areas can open provided that social distancing can be maintained.
Trash Disposal, Recycling, and Public Restrooms
Where available, trash disposal, recycling, and restrooms facilities should be available for public
use. Trash disposal, recycling, and restrooms at parks, reservations and open space managed by

municipalities or other organizations for public use is available to the discretion of the city or
town it is in and/or the managing organization.
Trash Disposal and Recycling General Guidelines:
 Visitors to parks, reservations, and open spaces should expect limited or no trash disposal
and recycling receptacles.
 When visiting properties without trash and recycling receptacles, visitors should adhere
to a strict “carry in, carry out” policy and take waste with them.
 Entities should, where feasible, provide no-touch, lidless trashcans.
Public Restrooms General Guidelines:
 Users should abide by social distancing standards for bathroom lines and follow any
established visual guidelines for maintaining 6 feet of distance in all restroom facilities.
 In advance of the initial opening of public restrooms, the managing entity should adhere
to the Centers for Disease Control and Prevention (CDC) guidelines pertaining to the
cleaning and disinfection standards of operating procedures for interior spaces and that
social distancing can be maintained.
 The managing entity should have the facilities cleaned at least once daily in accordance
with EEA COVID-19 Outdoor Recreation Facility Restroom Cleaning Best Practices.
 Restroom facilities should contain hand washing and/or sanitizer stations, and the public
should use these stations following the use of the facilities.
Non-Commercial Dog Walking and Dog Parks
Non-commercial dog-walking and dog parks are allowable activities during Phase III, Step I to
the extent allowed by the managing entity.
Non-Commercial Dog Walking Guidelines:
 All dog walkers should practice social distancing, and users should provide appropriate
space for others and/or their dogs to pass when necessary.
 Dog walkers should not share toys, treats, or other materials with dogs that are not within
the same household.
 Dog walkers should supply their own bags associated with dog waste and dispose of it
either in a designated receptacle onsite or at another appropriate location.
Dog Park Guidelines:
 All human users of dog parks should practice social distancing of at least six or more
feet.
 Dog park amenities, including shared water dishes, toys, and other materials, should not
be used by dogs or handled by visitors.
 Visitors of dog parks should supply their own bags associated with dog waste and take
dog waste with them if designated trash receptacles are not available for normal use.
 Property managers, where feasible, if trash is available, should provide no-touch, lidless
trashcans.

Community Gardens
Community gardens, and associated activities, are permissible during Phase III, Step I to the
extent allowed by the managing entity.
Community Garden Guidelines:
 Users of community gardens should follow social distancing guidelines and sanitize any
shared equipment between uses.
 Community garden users should only visit and utilize plots with members of the same
household if social distancing cannot be maintained.
 If crowding becomes an issue, community garden committees and property managers
should create a schedule to avoid crowding of individual plot users and maintenance of
social distancing protocols.
Outdoor Education Programs
Organized educational programs, activities, and outdoor public art installations may occur in
outdoor spaces during Phase III, Step I only if the program does not require individual
participants make physical contact in order to engage in the activity, subject to the following
guidelines. Fitness classes may occur in outdoor spaces in accordance with the guidance for
Fitness Centers and Health Clubs.
Outdoor Education Program Guidelines:
 To allow for adequate social distancing for the activity, as well as ingress and egress, the
layout of the class should be managed to accommodate a minimum of 12 feet distance
between each individual activity station.
 Instructors and participants must always comply with all social distancing requirements
and remain at least 6 feet apart.
 Programs should attempt to limit the use of shared equipment. Any shared equipment
should be sanitized between uses.
 Activities must be limited to gatherings of no more than 12, including instructor or
leader. Larger areas may be used by more than one group at one time, provided that
adequate social distance and group separation can be maintained. To ensure group
separation, groups must be spaced at least 20 feet apart at all times.
 Organizers must use a pre-registration process to ensure group size.
 Instructors must be familiar with all protocols and procedures to maintain a safe activity,
e.g., monitoring physical distancing, not allowing participants without facial coverings,
disinfecting tables before and after use in accordance with CDC guidelines.
 Temporary signage will be posted to inform participants of public health guidelines and
standards of behavior during program.
 If using outdoor displays or tables, add protective barriers, when possible and/or disinfect
before and after use.

